
SAFE IN OUR CARE
Southwest Health’s SAFE IN OUR CARE initiative means we’re taking
extra precautions to keep you safe. That’s our commitment to you.

Safe Scheduling
When you call to schedule an appointment, we’ll 
ask you questions about your health and any 
symptoms you may be experiencing. We’ll collect 
info to reduce your check-in time, and we’ll remind 
you to bring a cloth mask to your appointment. 

Safe Screening at Entrances
You’ll be greeted by a SAFE IN OUR CARE 
Screener who will take your temperature and 
screen you for COVID-19 symptoms. You’ll also get 
sanitizer for your hands, and they’ll check to be sure 
you brought your mask with you.

Safe Check-in
For your safety, you’ll stand back from our 
reception desk. When you arrive, we will already 
have scheduled fewer patients, so we can keep 
your personal space free of others and keep your 
information private. There’s also contact-less check-
in procedures and dis-infecting of any item that 
requires exchange of pens or materials. 

Safe Lobbies
Our lobbies and common areas — especially high-
touch items such as door handles, elevator buttons, 
tables and chairs — are cleaned and disinfected 
frequently through the day. Reading material and 
brochures are removed. And appointments are 

spaced farther apart, so you go directly to an exam 
room and skip the waiting room altogether. 

Safe Hands
Excellent hand hygiene is essential for ALL our 
team members. They receive extensive training. We 
also insist patients and visitors keep hands sanitized 
while here, too. 

Safe Exam Rooms
We follow the most stringent cleaning protocols. 
Then we bump those protocols up a little higher for 
extra safety and peace of mind. Our exam rooms 
and procedure areas are thoroughly cleaned and 
disinfected between every patient. In addition, 
we’re scheduling to allow extra time for cleaning 
between patients.

Safe TeleHealth
We now offer virtual visits for some patients, 
putting you just clicks away from getting great 
online care right from home. Doctors and 
advanced practitioners can talk with you in 
person on your phone, computer or mobile 
device.

For details on other practices as part of the 
SAFE IN OUR CARE initiative, visit:
southwesthealth.org/covid19-safety/


