
HOW TO FILE FOR UNEMPLOYMENT 

Go to WI Unemployment Website: https://dwd.wisconsin.gov/uiben/  

The following message is currently appearing on the WI Unemployment website.  

As of now, you will need to wait to apply since you were not eligible for unemployment prior to the 
CARES ACT as stated below in red. Please continue to check the website to see when you are able to 
apply. 

 

In the meantime, please review the information below as well as the Unemployment FAQ Sheet to 
answer other questions you may have about unemployment and so that you are prepared when it 
comes time for you to apply. 

 

https://dwd.wisconsin.gov/uiben/


Information You Need to Apply 
Applying for unemployment benefits is smoother and faster when you have essential information in-
hand.  The information will be used to determine your eligibility for unemployment insurance benefits.   

Have This Information Ready to Apply:  

• A username and password for filing online* 
• A valid email (use your personal not Southwest Health email) or mobile number 
• Your social security number* 
• Your Wisconsin driver license or identification number 
• Your work history for the last 18 months:  

o Employers’ business name: Southwest Health Center 
o Employers’ address: 1400 East Side Rd, Platteville WI  53818 

 Select Southwest Health – UCC, Mngt – Arlington Heights, IL (this is correct – 
UCC Mgt processes our claims)  

o Employers’ phone number: 608-348-2331 
o First and last dates of work with employer 
o Reason for no longer working with employer: Furlough  

• Your current address.  You need a valid mailing address to receive important documents about 
your claim.  Make sure you have notified your post office of any recent changes to your address.   

*Your username and password (referred to as security credentials) and your social security number will 
be used to identify you and must be used when accessing your account.  Do not give your security 
credentials to ANYONE.   

 

 

 

 

 

 

 

 

 

 

 

 

 



 

If you are ready to apply for unemployment benefits, CLICK on Apply for Benefits Online. 

 

 

Then, click on the Apply for Benefits Here button 

 

 



 

You will then be prompted to Log In if you already have an account or Sign Up. 

 


