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T 
he American Alliance of Healthcare Providers 
(AAHCP) has selected Southwest Health Center 
as one of 25 national recipients of the Hospital of 

Choice Award in Category I, for hospitals with fewer than 
100 licensed beds. The Hospital of Choice Award is uniquely 
designed to highlight America’s most patient-friendly 
hospitals.

  
Small-town touch, big-city care

“Technology plays a key role in our healthcare delivery 
system … but the award reinforces the importance of that 
small-town touch that accompanies our big-city care,” says 
Anne Klawiter, President and CEO of Southwest Health 
Center. “Our physicians and hospital staff earned this award, 
and I am so proud to accept it on their behalf.” 

Southwest Health Center earned the Hospital of 
Choice Award by meeting all application requirements and 

demonstrating competence. To be considered for the award, 
Southwest Health Center had to prove itself as a patient-
friendly institution with a high level of patient satisfaction. 
“We strive to provide excellent care for the patients who 
depend on us,” says Kevin Carr, MD, incoming Chief of 
Staff at Southwest Health Center. “To have our pursuit of 
excellence garner this recognition from AAHCP is gratify-
ing and speaks highly for the entire organization.”

In a select class
Less than 10 percent of America’s hospitals are eligible 

to be considered for the Hospital of Choice Award. AAHCP 
reviewed more than 400 hospitals and selected approximately 
100 nationwide to receive this prestigious distinction. Five 
Wisconsin hospitals earned this year’s award: Aurora Health 
Care (Milwaukee); Gunderson Lutheran (LaCrosse); Holy 
Family Memorial (Manitowoc); River Falls Area Hospital 
(River Falls); and Southwest Health Center.

 “Southwest Health Center has a proven track record 
when it comes to meeting or exceeding the expectations of 
our patients,” says John Streich, Chairperson of the hospital’s 
Board of Directors. “The caliber of care is top-notch.” •

Check us out!
Visit www.southwesthealth.org for more information about 
Southwest Health Center.

Pictured with the Hospital of Choice certificate are (from left): John  
Streich, Hospital Board Chair; Anne Klawiter, President and CEO; 
and Kevin Carr, MD, incoming Chief of Staff.

Southwest Health 
Center is a  

Hospital of Choice
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S 
outhwest Health Center’s Specialty Clinic regularly 
offers Platteville-area residents access to specialty 
care in a variety of areas such as pain management. 

Maher Fattouh, MD, affiliated with Advanced Pain 

Take control 
of your pain
We can help!

Management, has joined the clinic and is helping patients 
manage acute and chronic pain. “As more effective and 
less-invasive treatments become available, we’re seeing 
more people turn to pain management specialists,” says 
Dr. Fattouh, who is board certified in pain management 
and anesthesiology. Advanced Pain Management has more 
than 20 board-certified and board-eligible physicians 
offering the latest pain control techniques.

 “Dr. Fattouh’s services are a great addition to our 
clinic,” says Anne Klawiter, President and CEO of 
Southwest Health Center. “We’re pleased to offer patients 
an array of innovative, minimally invasive treatments and 
technologies.” •

Care that’s close 
For a complete listing of specialist services being offered 
at Southwest Health Center’s Specialty Clinic, visit  
www.southwesthealth.org and click “Online Calendars.”

> About Dr. Fattouh
Dr. Fattouh completed his fellowship 
in pain management at Cleveland Clinic’s 
Division of Anesthesiology and Critical 

Care in Cleveland, Ohio. He specializes in lower-back 
pain, neuropathic pain, and spinal cord stimulation.

I 
n a move designed to save time, Southwest Health 
Center has introduced two new features to its  
website: An online admission form and online  

bill paying.

Saving time
The online admission form is a safe, secure way to 

communicate vital information before visiting the hos-
pital for a one-day procedure or overnight stay. “When a 
patient preregisters online, we’re able to better 
prepare for his or her arrival,” says Sheila 
McKillip, Southwest Health Center’s 
Admitting Manager. 

Visit www.southwesthealth.org 
and click the “Online Admitting” 
link on our homepage to access 
this feature. Your registration and 
insurance information can be 
completed before your scheduled 
appointment. 

Online services added for your convenience
Quick and easy to use

Online bill payment is another enhancement. “This 
easy-to-use feature not only saves time, it saves the cost of 
a postage stamp,” says Jenni Marshall, Southwest Health 
Center’s Patient Financial Services Representative. 

Select the purple pod labeled “Pay Your Bill Online” in 
the lower-right corner of the hospital’s homepage. Make sure 
to type in the account number (found on your statement) to 
ensure that payment is properly applied. We’ll immediately 

send you an e-mail to confirm receipt of payment and 
a second e-mail confirming that your payment 

has been processed through a secure server. •

Log on!
All information that’s posted to Southwest Health Center’s 
website is kept secure and confidential. For more infor-
mation, contact the Business Office at (608) 348-2331.
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I 
n 2008, the Wisconsin Hospital Association rec-
ommended that all hospitals in the state evaluate 
their methods of effectively communicating patient 

information and health risks. Wisconsin has joined more 
than a dozen states throughout the United States that are 
standardizing their approach to hospital color-coded alert 
wristbands. While this is a voluntary program, the goal 
is 100 percent compliance by hospitals in the state. This 
important safety initiative is under way and clearly visible 
on patients’ wrists at Southwest Health Center. 

A vital source of information
If you’ve ever been admitted to the hospital, you’re 

familiar with the band that’s placed on your wrist. It 
allows healthcare providers to quickly and easily read 
important patient information and identify those who 
may have serious health conditions such as severe aller-
gies. Not all of Wisconsin’s hospitals use color-coded 
wristbands for safety alerts, and there’s no consistency 
among hospitals that do use them. 

Nationwide, reports of narrowly-averted medical 
errors have fueled the movement to standardize wrist-
band colors. If a patient is transferred from one facility 
to another, confusion can result if wristband colors aren’t 

Working to keep 
patients safe
How color-coded wristbands help > What the colors mean

 White or clear-Patient identification: Your name, 
date of birth and other information will be listed.

 Purple-DNR (Do Not Resuscitate): Some patients 
have an end-of-life preference, and we want to honor 
that request.

 Red-Allergy: If you have an allergy to anything—
food, medicine, dust, grass, pet hair, or anything 
else—tell us. It may not seem important, but it could 
be vital to your care.

 Yellow-Fall risk: We work to prevent falls at all 
times. When you’re wearing a yellow wristband, all  
hospital staff members will know that you need help  
to prevent a fall.

Patients should remove ‘social cause’ wristbands  
(such as the yellow LIVESTRONG bracelet), which  
can lead to confusion for caregivers.

uniform. Physicians and other medical personnel often 
work in more than one facility, so using different colors 
for different types of information can be confusing and 
increases the risk of human error. 

“Keeping patients safe is our No. 1 priority, and 
that’s why we proudly support this initiative,” says Lisa 
Schweitzer, RN, Southwest Health Center’s Director of 
Patient Care Services. •

“Keeping patients safe 
is our No. 1 priority, and 
that’s why we proudly  
support this initiative.”

—Lisa Schweitzer, RN,  
Director of Patient Care Services

Color-coded  
wristbands are  
displayed by  
(from left): Melanie 
Yager, RN; Patty 
Hinderman, RN; and 
Lisa Schweitzer, RN.
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The Southwest Health Center  
Foundation will host the 

Tuesday, July 21, from 4:30 to 8:30 p.m. 
at Legion Park in Platteville

The Strawberry Festival is a way for our local  
communities to come together and have a little fun while 
raising money for our local healthcare delivery system. 

It’s one of Platteville’s great traditions!  

Last year, proceeds from the festival were donated  
to purchase a portable Propaq® CS monitor,  

which monitors patients’ vital signs.

Plan to bring the entire family and join us for great food, 
fun entertainment, and activities for kids of all ages! 

Mark your  
calendars!

S 
tudies have shown that those who volunteer 
are more likely to say they are very happy with 
their lives. Volunteering can give you a chance to 

change people’s lives, including your own.
If you would like to volunteer at Southwest Health 

Center, visit us online at www.southwesthealth.org and 
click on “Volunteer Opportunities.”

Don’t you deserve to be very happy, too? •

Don’t these 
lovely ladies look 

very happy?

Nancy Oglesby (left) and Esther Egan are two of the many  
volunteers at Southwest Health Center.


