
One of the greatest misconcep-
tions about hospice care is 
that it’s all about death. In 

truth, hospice care is more about 
enhancing one’s life, says Barbara 
Manion-Platt, Manager of Southwest 
Health Center’s newly launched  
hospice program. 

A life-enhancing experience
“Occasionally patients will say, ‘I 

just don’t want to join hospice and 
give up yet,’ but we feel so differ-
ently about a hospice experience,” 
says Manion-Platt. “Being involved 
in hospice can truly enhance patients’ 

and family members’ lives. One rea-
son we love this work is that we’re 
privileged to be a part of the end of 
someone’s life. Hospice cares not 
only for patients’ physical comfort 
but also their spiritual and emotional 
comfort. Our hospice team creates 
an opportunity for families to bond 
while caring for loved ones and, 
when necessary, to make peace with 
one another.”

Manion-Platt has assembled a 
high-caliber team of nurses and social 
workers who have extensive hospice 
experience. Patients’ physicians and 
our community volunteers play an 

integral and ongoing role.
“How often do we stop to hold 

hands, rub a back, put fresh sheets on 
a bed, read with, or cook a treat for 
a loved one? Taking care of a dying 
person can teach us how to live our 
own life more fully and with much 
more appreciation,” says Manion-
Platt. “The hospice team has an 
opportunity to help family members 
get to a point where they can gently 
say to each other, ‘Forgive me … I 
forgive you … Thank you … I love 
you … Goodbye.’ ” 

For more information or to 
volunteer with Southwest Health 
Center’s Hospice program, call 
Manion-Platt at (608) 348-2331. •
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with our new hospice program

David Jones, Southwest Health Center 
Foundation Board President (middle), 
presents a check for proceeds from the 
Foundation’s recent Golf Jamboree. From 
left to right are Bernadette Ostby, Hospice 
Social Worker; Ingrid Olson, R.N., Hospice 
Nurse; Barbara Manion-Platt, R.N., Hospice 
Manager; Teri Steinhoff, R.N., Hospice Nurse; 
and Anne Klawiter, Southwest Health Center 
President and CEO. 

Compassionate 
end-of-life care
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A s loved ones grow older, 
family members and care-
givers may be faced with 

becoming a guardian. In a guard-
ianship, loved ones—called wards, 
incompetent people, or protected 
people—will lose rights to make 
basic decisions about life and/or 
property. Based on the type of 
guardianship, guardians may have 

few powers or need to make most 
decisions for a ward. 

Becoming a guardian
Filing for guardianship isn’t easy, 

but advance-care directives allow 
loved ones to make decisions about 
their preferred care in case of a ter-
minal illness or a life-threatening 
injury. Directives can also name a 

trusted person to make decisions 
about medical care if a loved one is 
unable to communicate desires.

Each state has different proce-
dures for determining the need for 
a guardian. Generally, someone 
must file a petition to the court 
explaining why the person needs a 
guardian and who’s qualified for the 
role. A physician, a psychologist, 
or a psychiatrist also may need to 
examine your loved one. 

Seeing parents become unable to 
make health, personal, or financial 
decisions because of illness or dis-
ability isn’t easy, but being prepared 
can help ease the choice. Appointed 
guardians should be aware of what 
they can and cannot do on behalf 
of a ward based on state law and 
the court order. 

Being a guardian for a parent is a 
complicated emotional responsibility 
that ends with the death of a loved 
one. “After my mother passed away, 
I grieved, but also for the first time 
in 10 years, I felt like a daughter 
instead of my mother’s guardian,” 
says Carolyn Schuldt, a guardian for 
her mother for many years. “It’s so 
important for families to be prepared 
and to discuss advance-care direc-
tives early, just in case loved ones 
are unable to make their own  
decisions in the future.”  

For information about guardian-
ships, consult a lawyer, visit  
www.aarp.org/research/legal/ 
guardianships, or call the 
Guardianship Hotline toll-free 
at (800) 488-2596, ext. 314, if 
you’re in Wisconsin.

For more information about 
advance directives, call Southwest 
Health Center social workers  
Dean Feldman at (608) 342-4758; 
Erin Rieneke at (608) 744-3958; 
or Jennifer Miller Kass at (608)  
744-3954. •

What it means to be a guardian
Im

ag
es

 o
n 

pa
ge

s 
2,

 3
, 4

, 5
, 6

 a
nd

 7
 ©

 2
00

7 
Ju

pi
te

ri
m

ag
es

 C
or

p.
 

Planning care  
 for loved ones 



The truth about  
women’s heart health
by Nita Burke

Cardiovascular disease claims 
the lives of about half a  
million U.S. women each 

year. Circulatory system condi-
tions, such as heart attack and 
stroke, have killed about as many 
women as cancer, diabetes, lung 
disease, AIDS, accidents, and 
pneumonia combined. That’s  
why you should be familiar with 
the symptoms of—and steps to 
prevent—heart disease. 

Know the signs of  
heart attack

A heart attack occurs when 
part of the heart’s blood supply  
is reduced or stopped, usually 
from atherosclerosis, the buildup 
of fat-like substances called plaque. 
If plaque tears, a blood clot  
can form, blocking the artery  
and possibly leading to a heart 
attack. 

If blood supply is cut off 
severely or for a long time,  
muscle cells suffer permanent  
injury and die. Depending on  
the extent of heart damage,  
disability or death can result.

The most common symptom 
of a heart attack is angina, a crush-
ing, heavy, or aching chest pain. 
Although some heart attacks  
are sudden and intense, most  
start slowly with mild pain or  
discomfort. 

The American Heart Associ-
ation lists the following warning 
signs of heart attack:

will help you avoid heart disease, 
diabetes, stroke, and cancer. 

For more information about 
heart disease, call Southwest Health 
Center at (608) 348-2331. •
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• pressure, fullness, or squeezing 
pain in the center of the chest that 
lasts two minutes or longer

• pain that spreads to the  
shoulders, neck, or arms

• dizziness, fainting, sweating, 
nausea, or shortness of breath

Spotting stroke
A stroke occurs when brain tis-

sue dies from lack of blood and 
oxygen because of bleeding or 
blood clots in the brain. If blood 
flow is interrupted for longer than 
a few seconds, cells can die, causing 
permanent damage. 

A common cause of stroke is 
atherosclerosis. Fatty deposits and 
blood platelets collect on artery 
walls, forming plaque and blocking 
blood flow over time. Plaque may 
also cause abnormal blood flow and 
blood clots. 

Warning signs of stroke include:
• sudden numbness or weakness 

of the face, arms, or legs, especially 
on one side of the body

• sudden confusion, or trouble 
speaking or understanding

• sudden trouble seeing in one 
or both eyes

• sudden trouble walking,  
dizziness, or loss of balance or 
coordination

• sudden, severe headache with 
no known cause

Take steps today
Now’s the time to take action 

to prevent heart disease. Eating 
healthier, exercising, and choosing 
not to smoke are three things that 





• medical supplies (diabetes test-
ing and medication supplies, cath-
eters, syringes, inhalers, nebulizers) 

• over-the-counter medicines 
(pain reliever, antidiarrhea medicine, 
antacids, antihistamines, eyedrops)

• a cooler with ice or freezer 
packs to keep cold any drugs that 
must be refrigerated

• infants’ items like formula,  
diapers, wipes, bottles, pacifiers

• a first-aid kit (sterile gloves, 
bandages, cleansing agent or  
towelettes, antibiotic ointment, 
burn ointment, eye-wash solution, 
scissors, tweezers, petroleum jelly, 
cold packs)

• a thermometer
• hearing aid and batteries
• wheelchair batteries
• eyeglasses and contact lens  

solution
• toilet paper, feminine hygiene 

supplies
• denture needs
• oxygen
• cash

• copies of identification, credit 
cards, vital medical documents, 
such as insurance and Medicare 
cards, health records, proxies,  
prescriptions

Assembling your kit
Find an easy-to-carry container, 

such as a backpack or a plastic bin, in 
which to pack your kit. Seal all items 
in airtight plastic bags and store your 
kit in a place where it will be easy to 
grab and go if necessary. Plan for the 
needs of any disabled family mem-
bers and give your power company 
a list of all power-dependent life 
support equipment your family uses. 
Develop a contingency plan that 
includes an alternate power source 
for the equipment, such as a portable 
generator or battery.

Re-evaluate your family’s needs 
and update supplies at least once a 

year. Check medications for 
expiration dates every six 

months and replace 
when necessary. •

Preparing for a disaster
Assemble a supply kit to get your family through a crisis

√
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Tornadoes, hurricanes, floods, 
fires, acts of terrorism and other 
unexpected emergencies can 

force you to evacuate your home at 
a moment’s notice—or confine you 
inside it. How would your family 
fare if you couldn’t get to a store for 
days or more? Prepare for a disaster 
before it strikes by assembling a sup-
ply kit to care for your family’s needs 
in an emergency. 

Your kit should contain basic 
items your family would need to 
stay safe and comfortable during and 
after a disaster. Be sure to include 
the following:

• a three-day supply of water 
(one gallon a person per day)

• a three-day supply of non-
perishable foods and a manual can 
opener

• any special foods or dietary 
items family members need

• a flashlight and extra batteries
• extra clothing and blankets
• matches and cooking equipment
• all prescription medicines 



n communities such as ours, volunteers make a  
real difference. 

That’s certainly true at Southwest Health Center, 
where we’re proud to count Pat Luetkehoelter among our 
loyal volunteers. “Volunteering is an act of discovery … of 
other lives, needs, and concerns you’ve never realized, or of 
your own potential,” says Luetkehoelter, who’s volunteered 
since 2005. She works in the Partner’s Gift Shop and can be 
found at the greeter desk on Friday afternoons.

“I volunteer at the hospital because there was a need 
and for my own personal interest in staying active,” says 
Luetkehoelter. While she deserves recognition for her dedi-
cation, she’s satisfied staying behind the scenes and quietly 
accomplishes tasks with a smile. “Volunteering is doing 
something because you want to—not because you’re sup-
posed to,” she says. “It’s the people who make this a great 
experience. They’re so kind and infinitely patient.”

Luetkehoelter believes volunteering is a way to step 
beyond your small world. “It’s part of who you are as a per-
son. Once you seek recognition for a service freely given, 
you’ve lost the point of the whole experience,” she says.

Southwest Health Center thanks all volunteers for  
their commitment to helping our community. 

To become a volunteer, call Edna Ludwig at  
(608) 744-2161 or visit www.southwesthealth.org. •
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1400 East Side Road
Platteville, WI 53818

Anne Klawiter, President and CEO

Kathy Neumeister, Communication Coordinator 

HealthWise is published by Southwest  
Health Center to provide general health  
information. It is not intended to provide  

personal medical advice, which should be 
obtained directly from a physician. ©2007.  

All rights reserved. Printed in the U.S.A.

www.southwesthea l th .org

Reserve your love lights today!
Honor a loved one with a love light this holiday season.
Please print clearly and fill in the appropriate sections completely.

Your name
Address
City/state/zip
Telephone
Donation amount $

Payment options:
______ �Check enclosed and made payable to the Southwest Health 

Center Foundation
______ Charge        q VISA	 q MasterCard
Card no.
Expiration date
Bank (debit card)
Cardholder’s signature

Mail by November 20 to ensure delivery by November 23:

Southwest Health Center Foundation
Love Light Trees
1400 East Side Road
Platteville, WI 53818

__________ Let my light(s) shine on the Platteville tree.

__________ Let my light(s) shine on the Cuba City tree.

White lights in memory of a deceased loved one:	 Quantity
Name(s)	 ($5 each)
____________________________________________________       ________
____________________________________________________       ________
____________________________________________________       ________

Colored lights to honor someone living:	 Quantity
Name(s)	 ($5 each)
____________________________________________________       ________
____________________________________________________       ________
____________________________________________________       ________

Treetop star in memory of or to honor someone:	 Quantity
Name(s)	 ($25 each)
____________________________________________________       ________
____________________________________________________       ________
____________________________________________________       ________

Please contact the Southwest Health Center Foundation at  
(608) 348-2331 if you do not wish to have name(s) published  
in the newspaper(s).

Stepping 
 beyond 
yourself

by Ashleigh Cash
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